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Smart Cards Deadline 
Common Access Cards (CAC) have been 
available from the CAC Mobile Issuance 
Facility in Herrmann Hall for the past 8 weeks.  
This facility will close on 20 June.  Smart cards 
will still be available after the mobile office 
closes, but because of reduced staffing, cards 
will be less convenient to obtain.  
 
Everyone at NPS, including DoN government 
civilians, eligible contractors, and all military 
personnel, should replace their old laminated 
ID card with the new access control and 
information security tool before 20 June. 
 
NPS Home Page Redesign 
The Web Operations team, headed by NPS 
Webmaster Chris Abila, recently redesigned 
the NPS public Web presence to incorporate 
the new NPS logo.  Working with standards 
developed by Julie Filizetti, Director of the 
Office of Institutional Advancement, Chris 
incorporated the new look for NPS’s public 
face into http://www.nps.navy.mil. 
 
The campus Web Committee has designed a 
short survey to solicit input about the features 
and needs of NPS in regards to the intranet 
Web page, http://intranet.nps.navy.mil.  The 
survey will be released soon.  Please take a few 
minutes to fill out and submit the survey.  
Results will be used to make the internal home 
page more relevant and useful to our campus 
audience.  Your feedback is needed! 
 
.EDU is coming! 
Start now to clean up your old e-mail and sort 
out your home directory files.  Heads up! 
 FA Progress 
Implementation teams are busy writing policies and 
defining new processes to support the recently 
approved “most efficient organization” resulting 
from the IT Functional Assessment Study.  
 
Chris Abila, team leader for the Technology 
Assistance Center (TAC) redesign, and her team 
have defined the basic operating standards, training 
needs, and software requirements for the new 
customer support arm of ITACS.   
 
Work is ongoing for details of implementation of 
new policies and technical documentation. The new 
TAC will be 3-tiered.  Quick queries will be solved 
by Tier 1, which is the initial contact level.  Users 
can request assistance by phone, Web forms, or by 
coming to the TAC.  Tier 2 staff will solve more 
complex problems, those taking detailed knowledge 
of specific hardware or software applications.  Tier 
3 staff are specialists who work on major projects, 
and serve as mentors to the other TAC people.   
 
Network Inventory Broadens 
The Navy-mandated inventory of CPUs has 
broadened to include equipment checked out to 
NPS users at home.  Computers of all types must 
be registered.  Last month the inventory of on-base 
computers was accomplished.  Input of that data is 
currently being finished. 
  
The DoD and the Navy are defining a standard 
core of supported systems, to reduce costs and 
enable more effective maintenance. Identification 
of all computers used for academic, research and 
administrative purposes  is a prerequisite in 
defining the scope of computing on campus. 
 
